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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: Jot-sn-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 19, 2014 
Acoer>ted/li'tles 

JUN 1 9 2014 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal Co~munlcations Commission 
Offlca at the Secretary 

Re: WC DocketNo.10-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Dakota Central Telecommunications Cooperative 
and Dakota Central Telecom I, Inc. 
Study Area Code 381610 

Dear Ms. Dortch: 

On behalf of Dakota Central Telecommunications Cooperative and Dakota Central 
Telecom I, Inc. {"Companies"), JSI files the attached confidential and redacted versions of 
the FCC Form 481 ETC annual reJ?orting information pursuant to sections 54.313 and 
54.422 of the Commission's rules. Companies seek confidential treatment under 
Protective Order for section 54.313{£){2) financial information.2 The redacted version is 
also being filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 of the 
initial section 54.202{a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

/)1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division {two copies, confidential) :2. 
No. cf Copias rac'd flt .,.L. 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.202(a). 
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REDACTED- FOR PUBLIC INSPECTION JUN 19 2014 
7852 Walker Drive, Suite 200 
Greenbeff, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 

Federal Cc:nmunications Commission 
Offica of the Secretary 

internet: www.jsitel.com, e-mail: jsi@jsitel.com June 19, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Dakota Central Telecommunications Cooperative 
and Dakota Central Telecom I, Inc. 
Study Area Code 381610 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Dakota Central 
Telecommunications Cooperative and Dakota Central Telecom I, Inc. the 
"Companies") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The 
Companies provide the following in support of its request, numbered consistent 
with the subparagraphs of Section 0.459(b}.2 

1. The information for which the Companies are seeking confidential treatment is an 
attachment to the Companies' annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report." 

3. The information contained in attachment for which the Companies seek the 
withholding from public inspection is the entirety of data pertaining to the 
Companies' Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (ret. May 1, 2014). 
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Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Companies' network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Companies are a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Companies' existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Companies over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Companies' 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Companies, is unique to the 
Companies' serving territory and is only known to the Companies and its 
authorized agents. If the Information is not protected, it would have economic 
value to potential competitors who would be able to target their marketing to 
specific customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Companies' customers which would place the Companies at a competitive 
disadvantage. 

6. With respect to steps the Companies have taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Companies are 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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filing the attachment under seal. The Companies use the infonnation contained 
in the Fiv~ Year Plan to ensure that its customers continue to receive state-of
the-art high quality telecommunications and broadband services that the 
Companies have been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the infonnation for which 
protection is sought. The Companies protect the secrecy of this infonnation 
with a security protocol that ensures the infonnation is not inadvertently 
disclosed or disseminated. Only directors, managers and employees with a 
direct need to know are authorized to access the infonnation. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Companies that 
the Commission grant confidential treatment under Section 0.459 to Companies' Five-Year 
Plan provided at FCC Fonn 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name DAKOTA CENTRAL TBLECCM 1, INC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Kei th Larson with questions about this data 

<035> Contact Telephone Number: 70 16526105 ext. 

Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> kei tbledaktel. net 

<100> Service Quality Improvement Reporting (complete attocl>ed worlcsheet) 

(complete attached worlcsheet) <200> 

<210> 
Outage Reporting (voice;:.) ___ ..., 

I ./ Q<- check box if no outages to report 

<300> 

,Jflf;J 19 2814 
Federa/~m~aieations CbirimlssJon 

ce of the SecretJry 

(check box when complett) 

<310> 
~::·:::::: ::~:,~ (r I • I 

I 
I I~ 

(attach descnptlve docul-- - nt-1 -....u!!'~~!!!a 

,f iljjjjjl 
<320> Unfulfilled Service Requests (bro.;a:d:ba:n:,:d~l __ ;:J =o =====lL-----------. 

<330> Detail on Attempts (broadband)~ I 
!:-· --:----:--:--:-------------------1 (attach descriptive document) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile f-o-.o------1 
~~-----~ 

,f II ' I 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
· 
0 

<4SO> Mobile 1-o- .-o--------1 

,f 

<SOO> Service Quality Standards & ConsuLm,..,.e.,..r""'P"'"r...,.o7te:-:ct~l"'o.,..n"R"'u'"'le:-:s-;C~ompliance (checktolndicotecert/jicotion) L __ I:_ _ _JIIII....-.:.I _ __,J 

<510> 

I, ..... ~ ...... 
(attached descnp!N< document) 

<600> F,ru:.:.n:.::c~ti~o.:.:n::::al~it'-l..:.vln:.:..:;E.:.:m,::e..:,r~:~,REe::.n~c::L:vS:::.it~u:.::a:.::ti:.::o~n::;:s _____________ -. (dleck to indicate certlflcot/on) 

381610nd6 10. pdf 

(ottodJed descriptive document) 

<610> 

<700> Company Price Offerings (voice) (completeattachedworlcsheet} 

<710> Company Price Offerings (broadband) (complet.attocl>edworicshmJ 

<800> Operating Companies and Affiliates (complete attocl>ed worlcsheetJ 

<900> Tribal Land Offerings (Y /N)? Q ® (if yes, complete ottoched worl<sheet} 

<1000> Voice Services Rate Comparability (check to indicote certification} 

<1010> '"1 ________ ....,_....,,...... _________ .... 1·---· 
<1100> Terrestrial Backhaul (Y/N)? ® 0 (If nat ched< to lndicotecertificotion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottocl>ed worlcsheet} 

(complete ottocl>ed worl<sheet} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Retum Carriers affiliated with Price Cap Local Exchange Carriers 
(check to lndicore certification} 

(complete ottocl>ed worlcsheet) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 

(dleck to indicate certi[ICOtion} 

(complete ottocl>ed worlcsheet) 

,f II ,f 

L...-......;..{ _ _.1 L..l _..:_1 _ _. 

.__, _ _,j .... 1 _ , _ _. 

,_ 
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(100) Service Quality Improvement Reportinc 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your companv received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

381610 

DAKOTA CIINTRAL TBLECOH I , 1 NC. 

2015 

K.eitb wroon 
7016526105 ext. 

keithllldaktel . net 

(yes I no l ® 
(yes/ no) 00 

FCCForm 431 

OMB Con~,..No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I .......... , ¢. I 

Please chec:X these boxes below to conflrm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381610 

<015> Study Area Name DAKOTA CENTRAL TELECOM I . INC . 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Keith Larson 

<035> Contact Telephone Number · Number of person identified in data line <030> 70 16526105 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> kei thleclakte l . n e t 

<220> <a> <b l > <b2> <b3> <b4> <Cl > <c2> <d> <e> <f> <g> <h> -
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 381610 

<01S> Study Area Name DAKOl"A CENTRAL TSLSCO!! I. INC . 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Keith Larson 

<03S> Contact Telephone Number· Number of person identified in data line <030> 7016526105 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> keithHklaktel . net 

<701> Residential l ocal Service Chars e Effective Date 

<702> Single State-wide Residential local Service Cha rge 
l l/1/2014 I 

<703> ·J.'' . . . . ··~,;'$;~':C'V/'l~·-'~" ~<bbi' . ~··.'··~\'!>~!!' l'·;~·~ _., ·~~·, .i'i-.1i~• .. · " ···' ,".!.··. :·, •' • · ~~~;1\i'j~*i; .•.. •< '·· '•••··'·.· l . ••I 
Residential local 

'· 

State Exchange (ILEC) SAC (CETC) R.-te Type Service R.-te State Subscriber Une Charse State Universal Service Fee 

C:oo 101'1 ''""'"~~hoot 

. ''-,/':· ·~'ll~·'" ·w·> IIIW!l~::~~--·~J· 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Ar<!a Code 38161 0 

<015> Study Art! a Name DAI<OTA CENTRAL T8L8COH I , I NC . 

<020> Prog<Jm Year 201 5 

<030> Contact Nam<! -Person USAC should contact r<!gardlng this data keith Lar•on 

<035> Contact T<!l<!phone Number- Number of person Identi fied in data ~n<! <030> 7016526105 e x t. 

<039> Contact Email Address - Email Address of p<!rson identified in data line <030> ke ithledalttel.net 

<711> .:-· .~J<.:i>~~~A'"~~a§~. ··' J>.U~?v~:iebi> ~- .. ?~.1i\::.: ca>:,o:~~~~~;:;•:v~¥:::'s~ < '~.- <43>:lffl·:~9/l';~~~~-;:~c3 

Broadband Service - Usage Allowance 
State Reculated Download Speed Broadband Service - Usase Allowance Action Taken When 

Stat<! Exchanae (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (~feet) 

~"""" ........ ~ 

'"'' "~ ' '""'"'' 
- ------ L.__ __ 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 3UUO 

<015> Study Area Name o AKM'A =>ITRAt. TE L ECOM r. r Nc 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Keith Larson 

<035> Contact Telephone Number - Number of person identified In data line <030> 7016526105 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> ke ithl-.laktel.net 

<810> Reporting Carrier Da.kota central Tel~e011 I, Inc;. 

<811.> Holding Company Dakota centra l Taleeommunieations Cooperative 

<812> Operating Company Dakota Central Telec0111ftl'W11cations Cooperative 

, .. ~~-:..~~~\11~-~~~ .... !.("!I!JYI-~~~!l'!·':! ~ :.-Mj;4~-Si. ~~< ... ' . ... , .. ff, ~~--,~~·ox·-~,J'<~-~:~~t'Y-~-.:r~::'"'«<a3s.W.4-~~-·~-;;..~·,,~¥'.-3.f.~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

--:see an; ~cnea worKsn~ et --
-----



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381610 

<015> Study Area Name DAKOTA CBNTRAL TBLBCOM I, INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Keith Larson 

<035> Contact Telephone Number- Number of person identified in data line <030> 701652610 5 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> l<eithl•dal<tel. net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I - . J 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream anci 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

381610 

DAKOTA CSN'l'RAL TELSCOM I. INC. 

~015 

Keith Larson 

7016526105 e.xt . 

keithlfldaktel.ne t 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381610 

<015> Study Area Name DAKOTA CENTRAL TELECOM I , INC. 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Keith Larson 

<035> Contact Telephone Number- Number of person identified in data line <030> 701652610 5 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> keithl~aktel. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l 1 
<1220> Link to Public Website HTIP http: / / www.daktel. com/lifeline 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
!ill 

rn 

Name of Attacneo uocument 
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<010> Study Area Code 381610 

<015> Study Area Name DAKOTA CENTRAL TELECOM I, INC. 

<020> Prograrn_vear __ 2015 

<030> Contact Name- Person USAC should contact regarding this data Keith La rson 

<035> Contact Telephone Number- Number of person identified in data line <030> 7016526105 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> keithledakte1. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hiah Cost support, Hl&h COst support to offset access charae reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reportlna 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)} 
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap C~rril!r Recelvlr~a Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportln& {47 CFR § 54.313(e)} 
3rd year Broadband SeiVice Certification 
5th year Broadband Se!Vice Certification 

Interim Proaress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<:n10> Study Area Code 381610 
<015> StudyArt aNa,.. OAl(O'l'A CEm:1U\L TELBCO!! l. l!<C. 
<020> Protram Ye• ,ot c; 

<030> Contact Name .. P•non USAC shoufd contact rtt~rdl~nt this data Keit-h Larson 
<03S> ContxtTolephoneNumber · Numborofpononldtnbn.d In data lone <030> 7016526105 ext. 
<039> Contact Email Adcke.ss · Email Addr.u of ~non idenbfJed '" data line <030> ke i thledakt~ 1. n4!!t. 

CI!EOC the bal<es below to note compliance on Its fM yu r HMu quality plan (~ to 47 Cflt t 54.202(a)) and. for prtvattly hold union, onsurtnc compllonce with the financial r~ requirements set forth in 47 
CHI t 54.313(1)(2).1 further certify IIIII the lnfO<m.Uon ,_.td on this form and In tile docv,..nls ltteched below I• eccvrltt. 

(3010) Pro&fM$ Report on 5 Year P'-n 
MllestoM C.rtfficatlon (47 CFR§ 54.313(1)(1)(Q) 

Name of Attache<! Doalment UsUne Requlrtd Information 

Please check tills box to oonftrm that the attachod documcnt(s). on line 3012 contains the requirod Information pursuant to 
(30lll § 54.313 (f)(1Xil), the can1er snail provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service In tho procoding calendar year. D 

(30121 Community Anchor lnstltutlons {47 CFR § 54.3131nlll{ll)) [ um • . . ... . I 
Name of Attached Document Ustlnel\.:'qUifC!illfliUI rn•UQ" ~ 8 

(30131 Is your company a Privately Held ROR C.rritr {47 CFR § 54.313(1)(2)) (Ye$/No) • 
(3014) If yes, does your oompany file tht RUSanmal roport (YH/No) e 
Please cheek these boxes to confinm tllal tile attached document(s), on line 3017, contains the required infonmation puNIU8nt to§ 54.313(1)(2) oompllance requires: 

(30151 Eloctronic copy of their onnuol RUS reports (Opcratiflc Rtpert fO< II2J 
T eltcommunlaUons llon'oW<>rs) 

(3016) Documert(s) for Balance Sheet. lnoom. Statement and Statement of C8sh Flows ([Z] 

(3017) If the response k yes on lne 3014, attach your company's RU$ annuol 
report and all rcqllfred docvmentlllon 

(3018) If the response k noon llno 3014,1oyouroompanyoudoted7 

If the response kyes on line 3011, pt.ast check the boxts below 10 
confirm your wbmlsslon, on lono 3026 pursuont to § 54.31.3(1)(2). contains 

381610nd3017 .pdf 

NilmeofA· DOCument thtinc Rcquwed tnfO<ma'-- 00 
(Yes/No) 

(3019) Either a copy of their audited flnanclat sUttment; or (2) a fiNndal report In a format comparable toRUS Operatlne Report for Ttltcom..,..nlciUons 0 
(30201 Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(30211 Ma,..emtnt letter Issued by the independent cortiflod pubiJc acoountont that performed the company's finonclalaud~. 0 

If the response Is no on lint 3018, please check the boxes ~low 
to confirm your submlsslon, on line 3026 purwant to§ 54.313(f){2), 
contains: 

(3022) Copy of their flnanclol sutement which hu bton wbjectto review by an 
Independent certJft.d public accountan~ or 21a flnonclal ropert In a 
format compuable toRUS Opera tina Report for Ttlecommunlcatlons 

ID 

Borrowers, 

(3023) Underlylrc Information subjected to 1 ,.view by on Indo pendent certWied r::::J 
~- ~ (3024) Underlvlne Information subjected to an officer cert~icatlon. !D 

(3025) OoaJment(s) for Balance Sheet. Income Statement and Statement of CF ash;:.:.:F...:Io::.;w:;;s:.. ____________________ ...., 

{3026) Attach the worksheet listlnc ,.qulrtd Information 

Name of Attached Doalmont usunc Rcquirld tnlormatiOn 
- - -- ----·----
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<010> Study Area Code 381610 

<015> Study Area Name DAKOTA CBNTRAL TBLBCOM I, INC. 

<020> Program Year 2015 

<030> Contact N•me- Person USAC should contact resarding this data X..ith t.araon 

<035> Contact Telephone Number· Number of person identified In data line <030> 7016526105 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> keithllldaktel.net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

1 urtlfy that 11m an officer of the rtportln1 carrier; my respon<lbilltles lntlude ensurln1 the accuracy of the onnuol report1n1 requirements for unlvers.;ol service support 
redplents; ond, to the best of my knowled1e, the lnformltlon reported on this form ond In any attachments Is ouurote. 

Date 

Study Area Code of Reponing Carrier: Filing Due Date for this form: 

Ptr>OnS wllluly rNkinc false mtt<nents on this form con be punished by fine or focftiture under tho Communatlons Act of 1934, 47 U.S.C. §§ 502, 503(bL or fine or Imprisonment 
undlr Tltlt 18 of tho Unlttd States~. 18 U.S.C. § 1001. 
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<010> Stud Area ())de 381610 

<015> Study Area Name DAKOTA CENTRAL TBLECOM J, INC. 

<020> Pr rom Year 2015 

<030> Contact Name· Person USAC should contact reprding ttlis data Keith Lareon 

<035> Conta<t Te~pt>one Number· Number of penon ldentifM!d In do to g,. <030> 7016526105 ext . 

<039> Contact Email Address· Email Add ross of person Identified In doto line <030> keithledaktel.net 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) John ~~~urla!sil Inc. Ia authonzed to aubmlt thelntormaUon reported on behalf of the repoftlng earrler. I 
~ cerllty th.t I am., officer of the reporting c:am ... : my responllblllllea lncl~ .nsunng the accuracy of the annual clala roportJng r.qul...,..,ts provided to the euthonzed 
agent; and, to the -t of my knowledge, the ropotts and data provided to the authorized ag.nt Ia accurate. 

Name of Authorized Agent: J ohn Staurlakb Inc . 

Name of Reportlne Corrler: DAKOTA CENTRAL TELECOM r. INC. 

Signature of Authorized Otfk:er: CERTIFIED ONLINE Date: 06/17/2014 

Printed name of Authorized Officer: Keith Laraon 

trrtle or position of Authorized Offocer: CEO 

tTelephone number of Authorized OffJCer: 7016526105 ext. 

istudy Aleo Code of Reportlrc Comer: 381610 Flllrc Due Date for this form: 06/30/2014 

Penons wfllfuitv maklrc false statemenuon this formoon be punished by fino or forfeiture under the Communi<otlonsA<tof 1934, 47 U.S.C. §§ 502, S03(b), 0< fone or Imprisonment 
under Tnle 18 of the unned States Code, 18 U.S.C. § 1001. 

TO BE COM PLETED BY THE AUTHORIZ£D AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as acent for the reporting carrier, oertlfy met tern authorhed to submit the ennuel reports for universal ser¥1ce support redplents on behelf of the reporting carrier; I have provided 
me data reported herein ~!fled on data provided by the reporting carrier; and, to the best of my knowledge, tha lnformetlon reported herein Is ecc:urate. 

Nome of Repgrtina Corrltr: DAKOTA CENTRAL TELECOM I, INC . 

Name of Authorlted Agent or Employee of Aaent: John Staurulakio, Inc . 

ISit!nature of Authorized Agent or Employee of Agent: CERTIFIED ONLINB Date: 06/1712014 

Printed name of Authorited Agent or Employee of Agent: Cassandra Heyne 

lntle or position of Authorized Agent 0< Employee of Agent Consultant 

elephone number of Authorized Agent or Employee of Agent: 3014597590 ext. 

Studv Alu Code of RePOrting Corrier: 381610 FIII111_Due Date for this form: 06/30/2014 F; ~lllfultv makins folse state menu on this form <an be -;u~lshed by fino or forfeiture under the Communications-~ of 1934, 47 U.S.C. §§ 502, SOl(b), or fine or lmprfSC:nment under Tl~ 
18 of the United States Code, 18 U.S.C. § 1001. 

" --
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

DAKOTA CENTRAL TELECOM I, INC. (SAC 381610) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, 

Inc. Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, 

Inc. ("Company") hereby certifies that it is complying with applicable service quality 

standards and consumer protection rules. The Company is subject to consumer 

protection obligations under federal law and, to a limited extent under North Dakota state 

law as a telecommunications carrier subject to North Dakota Public Service Commission 

regulation. These obligations include, but are not limited to, the following: (1) 

adherence to state requirements that the Company complies with consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Orde~'). 
2 Jd. at para. 28. 
3 Jd. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confarm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and ( 1 0) abide by 
policies for protection of consumer privacy." I d. at n. 71 . 
4 Jd. at n. 72. 
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and service quality standards pursuant to North Dakota Administrative Code Article 69, 

including customer requests for lowest price service alternatives (69-09-05-01), 

discontinuance of telecommunications services (69-09-05-02), deposits and guarantees 

(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, 

Inc. Demonstration of Ability to Function in Emergency SituatJons 

Dakota Central Telecommunications Cooperative and Dakota Central Telecom I, 

Inc. ("Company") hereby certifies that it is able to function in emergency situations as set 

forth in §54.202(a)(2)1 and North Dakota Administrative Code 69-09-05-12. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, ofbattery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed. The Company has battery backup at all office locations and in its electronic 

equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent. 

Length of run time is determined by the equipment serving the area and the number of 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. The 

Company tests the batteries at least once per year. 
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<010> Study Area Code 381610 

<OlS> Study Area Name DAXOTA CEN'TRAL TBLI!COH 1. I NC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Keith Larson 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 70 1652 6105 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> keith l edalttel . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1

1 / 1 / 2 014 I 

Ill¥• ~n.'jj:~~ ~;,;;.~ ... ~" -~~~~~~:;~~ii¥7~~~~~;:;;.;, ::. ~<&~· ~ ::~~~~:~;~r~1~~i~>~J;;:~·· >' :h."ftC. ·;~i~~·"··1'·$i. i:t"J:fi.:;· ,~~;,., 
Residential local 

State Exchanse (ILEC) SAC (CETC) I Rate Type Service Rate 

ND ALL FR 17.0 

State Subscriber line Charge State Universal Service Fee 

0 .0 0 . 0 

Mandatory Extended Area 

Service Charse 

0.0 

Total per line Rates and Fee 

1 7 .0 
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<010> St~ Area Code 381610 

<015> Stud~ Area Name DAKOTA CE!rl'RAL T1!L£COM I, I NC. 

<020> Pro,ram Year 2015 

<030> Contact Name • Person USAC should contact re11ardln11 this data Keith Laraon 

<035> Contact Teleehone Number · Number of eerson identi fied in data line <030> 701 6 526105 ex t. 

<039> Contact Email Address • Email Address of person Ident ified in data line <030> keithlGk!aktel . nee 

<711> ~iif!~~~~~- ·-~-.1..4.~-~.)! -~;~~~~-·- ' ~~ - -i~:,J~k·-· . . .. , .. . . ' ' -. '·'"·· . -·•··. '. ,~~• <lib- -. ~-'l~il"'..,J!; .. '1;f;''~j.> ·$·-,,• •~·~"~> -~··.•~:j'' .a.·.· ~~~~~~-.c~ . ,• . ~~t;;'t • · --- - · ~ 1·· .: • .., __ :. •. - · ·- ·•.• 1'', ;::·: .. :· • · .. -~- ;~;:, . . · ~ ... ~--_,·, . • -.,.,;..;_· • . :~ _t:-:~.;,:~>·!'·· ... ·=.:~.~<:7~ .... ~L·.··~J?\1-~~ 

State Exchanse (ILEC) Residential State Reaulated Total Rates Broadband Service • ~road band Service Usage Al lowance Usage Allow ance 

Rate Fe.s and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select} 

NO All Exc hanges 44 . 9 5 0. 0 4 4 . 95 20 .0 1 .0 0.0 
Other, no usage allo wance 

NO 
All Bxe hangeo 

54.95 0 . 0 54. 9 5 30.0 1. 0 0 . 0 
Ot he r , no usage allowance 

NO 
Al l Bxehangeo 

94 .95 0. 0 94 .95 50.0 1.0 0 .0 
Ot her, no usage allowance 
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<010> Study Area Code )81610 

<015> Study Area Name DAKOTA CENTRAL TELECOM I, INC. 

<020> Pro~ram Year 2015 

<030> Contact Name- Person USAC should contact reaardinl this data Ke ith Lareon 

<035> Contact Teleehone Number- Number of person identified In data line <030> 7016526105 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> kei thl•da ktel . net 

<810> Reporting carrier Dakota Central Telecom I, Inc. 

<811> Holding Company Da.ko~a Central Tel eco.wnic.ations Cooperat.ive 

<812> Operating Company Dakota Cent ra l Te l ecommunications COOperative 

F.~.;:~~"'';![~~:·"~::...~L~~~~R"a1>.-:'~:·~2~w:"·~:- ·~~~~ ~~.,.~[\.;..~b· ~:;:-+:, t:'l! ~-;r ~i~;~!~~~,.~~~t;~~~~} .. :.. !-~·~;..~ .. :.~· ·'::~ ... ~~;'!t ... r ~f!L·.~~T.; ... ~;.:~ 

Affiliates SAC Doing Bu.s.iness As Company or Brand Designation 

Daktel Communications, LLC 
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REDACTED- FOR PUBLIC INSPECTION 

DAKOTA CENTRAL TELECOM I, INC. (SAC 381610) 

ATTACHMENT- UNE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


